
    CITIZEN

User’s Manual

LINE THERMAL PRINTER
MODEL

       iDP-3210

Japan CBM Corporation
Information Systems Div.

Citizen iDP-3210 user ManualCitizen iDP-3210 user ManualCitizen iDP-3210 user ManualCitizen iDP-3210 user Manual



iDP-3210 User’s Manual

                                                                                11/67  CITIZEN

CONTENTS

1. OUTLINE ....................................................................................................................................................................... 13

1.1 Features ..................................................................................................................................................................... 13

1.2 Unpacking ................................................................................................................................................................. 13

2. BASIC SPECIFICATIONS ............................................................................................................................................ 15

2.1 Model Classification.................................................................................................................................................. 15

2.2 Basic Specifications................................................................................................................................................... 16

2.3 Printing Paper Specifications..................................................................................................................................... 17
2.3.1 Recommended Paper........................................................................................................................................... 17
2.3.2 Printing position.................................................................................................................................................. 18
2.3.3 Head and Cutter Layout...................................................................................................................................... 18

3 OUTER APPEARANCE AND COMPONENTS............................................................................................................ 19

4.OPERATION................................................................................................................................................................... 20

4.1 Connecting AC Adapter............................................................................................................................................. 20

4.2 Connecting Interface Cable ....................................................................................................................................... 21

4.3 Connecting Drawer Kickout Connector..................................................................................................................... 22

4.4 Inserting the Paper Roll ............................................................................................................................................. 23

4.5 How to Remove Remaining Paper Roll ..................................................................................................................... 25

4.6 Removing Paper Jam ................................................................................................................................................. 25

4.7 Canceling Cutter Lock............................................................................................................................................... 27

4.8 Cleaning Print Head .................................................................................................................................................. 28

5 Dip Switch Setting............................................................................................................................................................ 31

5.1 Location of Dip Switch.............................................................................................................................................. 31

5.2 Dip Switch Setting..................................................................................................................................................... 32

6. INTERFACE (Connecting with Peripheral Equipment).................................................................................................. 33

6.1 Parallel Interface ....................................................................................................................................................... 33
6.1.1 Specifications...................................................................................................................................................... 33
6.1.2 CONNECTOR’S PIN CONFIGURATION....................................................................................................... 33
6.1.3 I/O SIGNALS..................................................................................................................................................... 34
6.1.4 Electrical Characteristics.................................................................................................................................... 35
6.1.5 TIMING CHART............................................................................................................................................... 36
6.1.6 Data Receiving Control ...................................................................................................................................... 36
6.1.7 Buffering............................................................................................................................................................. 36

6.2 Serial Interface .......................................................................................................................................................... 37
6.2.1 Specifications...................................................................................................................................................... 37
6.2.2 Connector’s Pin Configurations .......................................................................................................................... 38
6.2.3 I/O SIGNALS..................................................................................................................................................... 39
6.2.4 Data Configuration ............................................................................................................................................. 40
6.2.5 Error Detection ................................................................................................................................................... 41
6.2.6 Data Receiving Control ...................................................................................................................................... 41
6.2.7 Buffering............................................................................................................................................................. 41



iDP-3210 User’s Manual

                                                                                12/67  CITIZEN

7. Drawer Kickout Connector.............................................................................................................................................. 43

7.1 Specifications ............................................................................................................................................................ 43

7.2 Connector’s Pin Configurations................................................................................................................................. 43

7.3 Drive Circuit.............................................................................................................................................................. 43

8 POWER SUPPLY CONNECTOR SPECIFICATIONS.................................................................................................. 43

9 PRINT CONTROL FUNCTION ..................................................................................................................................... 45

9.1 Command List ........................................................................................................................................................... 45

9.2 Command Details ...................................................................................................................................................... 46

10 CHARACTER CODE TABLE...................................................................................................................................... 63

10.1 International (IBM Character #2)............................................................................................................................ 63

10.2 International Character Code Table......................................................................................................................... 64

Appendix 1 Outline Drawing .............................................................................................................................................. 65

1.1Outler Drawing of Printer (Model : iDP-3210) .......................................................................................................... 65

1.2Outer Drawing of AC Adapter (Model : 30AD)......................................................................................................... 66

Appendix 2 Block Diagram................................................................................................................................................. 67



This is a “Table of Contents preview” for quality assurance 

The full manual can be found at http://the-checkout-tech.com/estore/catalog/ 

 

We also offer free downloads, a free keyboard layout designer, cable diagrams, free help and 
support. 

http://the-checkout-tech.com : the biggest supplier of cash register and scale manuals on the net 

http://the-checkout-tech.com/estore/catalog/�
http://the-checkout-tech.com/�



